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NATIONAL PIPE LINE AGREEMENT

SUBSTANCE ABUSE POLICY
PREAMBLE

The Pipe Line Contractors Association (“Association”)} and other contractors which
execute an acceptance of the terms and provisions of the National Pipe Line Agreement
(“Agreement”) and the United Association of Journeymen and Apprentices of the Plumbing and
Pipe Fitting Industry of the United States and Canada, AFL-CIO (“Union”) recognize that drug
abuse by any employee could sericusly endanger employees and the public and affect work
performance in our very competitive industry. Therefore, the Parties have agreed to adopt the
following substance abuse program. This program shall apply on all job sites where work under
the National Pipe Line Agreement is performed.

The Parties hereby adopt this Substance Abuse Policy (“Policy”) to specify the
circumstances under which drug testing may be required and implemented by signatory
contractors to the Agreement (“Contractors”) and the procedures for conducting such testing.
Such procedures shall by reference incorporate the provisions of applicable federal and/or state
laws, particularly 49 C.F.R. §§ 40 and 199. For purposes of this Policy “prohibited drugs”
means any of the following substances specified in Schedule I or II of the Controlled Substances
Act, 21 U.S.C. § 812: marijuana, cocaine, opiates, amphetamines and phencyclidine (“PCP”).

I. DRUG POLICY

A. Employees or applicants for employment (“employees™) who possess drugs on the job
site, except for medication prescribed by the employee’s physician or over-the-counter
medication, and employees who fail to pass a required drug test administered under this
Policy, may be refused employment or discharged, whichever is applicable, subject to the
terms below. To “fail a drug test” means that a confirmation test performed in
compliance with applicable Federal Regulations shows positive evidence of the presence
of a prohibited drug in an individual’s system.

B. Except where specifically required as a condition for bidding, access, or performance of a
job or contract by an owner, client, general contractor, or federal or state law or
regulation, pre-hire testing, compulsory random drug testing, post-accident testing or
spontaneous physical searches shall not be permitted. Testing shall conform to the
procedures and requirements set forth below and must be performed in strict accordance
with the procedures set out in Appendix A .

1. Pre-Employment Testing. No applicant (where required by contract or federal or
state law) will be hired unless such person passes a drug test or is covered by an
anti-drug program which conforms to Department of Transportation Rule 49 CFR
199.



Post-Accident Testing. No later than 32 hours after an accident, the Contractor
shall test each employee or supervisor whose performance either contributed to
the accident or cannot be completely discounted as a contributing factor to the
accident. Where, based on the best information available immediately after the
accident that the employee’s performance could not have contributed to the
accident, or that, because of the time between that performance and the accident,
it is not likely that a drug test would reveal whether the performance was affected
by drug use, the Contractor need not test under this paragraph, as provided in 49
CFR 199.105(b).

Random Testing. The Contractor shall drug test at least 50 percent of its
employees every 12 months as provided in 49 CFR 199.105(c). Testing frequency
shall be lowered where the provisions of 49 CFR 199.105(c)(2)-(4) are met.

Testing Based on Reasonable Cause. The Contractor shall require a drug test for
an employee when there is reasonable cause to believe that the employee is using
a prohibited drug. Reasonable cause drug testing shall be done in full compliance
with 49 CFR 199.105(d).

a. The decision to test must be based on a reasonable and articulable belief
that the employee is using a prohibited drug on basis of specific,
contemporaneous physical, behavioral, or performance indicators of
probable drug use. At least two of the employee’s supervisors, one of
whom is trained in detection of the possible symptoms of drug use, shall
substantiate and concur in the decision to test an employee. However, in
the case of operators with fifty (50) or fewer employees subject to testing
under this part, only one supervisor of the employee trained in detecting
possible drug use symptoms shall substantiate the decision to test.

b. Third party reports that an employee is impaired in his duties due to the
use of prohibited drugs shall not constitute reasonable cause, but may be
cause for the observation of the employee.

Return to Duty Testing. An employee who refuses to take or has a positive drug
test may not return to duty until he has complied with applicable provisions of this
Policy concerning the return-to-duty process.

Follow-up Testing. An employee who refuses to take or has a positive drug test
shall be subject to unannounced follow-up drug tests administered by the operator
following the employee’s return to duty. The number and frequency of such
follow-up testing shall be determined by a substance abuse professional, but shall
consist of at least six tests in the first 12 months following the employee’s return
to duty. In addition, follow-up testing shall not exceed 60 months from the date
of the covered employee’s return to duty. The substance abuse professional may
terminate the requirement for follow-up testing at any time after the first six tests



C.

have been administered, if the substance abuse professional determines that such
testing is no longer necessary.

Except where specifically required as a condition for bidding, access, or performance of a
job or contract by an owner, client, general contractor, or federal or state law or
regulation, no other substance abuse policy shall be applied to employees covered by the
National Pipe Line Agreement. In those limited circumstances where another policy will
be applied, the Contractor will (1) provide notice of the fact at the earliest possible date
to the Union and the Pipe Line Contractors Association; and (2) forward a copy of the
policy to be applied to the Union and the Pipe Line Contractors Association. The
Contractor hereby agrees that the enforcement of the terms of the third-party policy shall
be subject to the grievance arbitration procedures of the National Pipe Line Agreement.

Contractors operating under this Policy or a policy authorized by Paragraph C above will
include in the policy:

L.

Methods and procedures for compliance with all the requirements of this Policy
and Part 199, including the employee assistance program.

The name and address of the laboratory(ies) they use for analyzing specimens
collected for drug testing;

The name and address of their medical review officer; and

The procedures they will use for notifying employees of the coverage and
provisions of the plan.

An employee who tests positive for prohibited drugs on the job site, as a result of
properly administered medical tests described in this Policy, shall be refused
employment or discharged, whichever is applicable. Such an employee shall be
offered an opportunity to enter a rehabilitation or counseling program at no
expense to the Contractor. The Contractor will compile a list of local programs
which are approved by a health care professional from which the employee may
choose. To the extent the employee’s insurance does not offset some or all of the
cost, the cost of such a program will be borne by the employee.

An employee who is terminated on the basis of positive test results and who is a
first offender, shall be eligible for rehire after thirty (30) days provided he satisfies
the following:

a. the employee passes a drug test administered under this Policy; and
b. the Medical Review Officer has determined that the employee may return
to duty.



An employee who returns to duty under this section shall be subject to a
reasonable program of follow-up drug testing without prior notice after his or her
return to duty.

An employee who returns to employment covered by the National Pipe Line
Agreement pursuant to the provisions of this Policy and tests positive for a
second time shall be barred from employment for a period of ninety (90) days.

An employee who returns to employment pursuant to the provisions of this
Policy and tests positive for a third time shall be barred from employment until
both completing rehabilitation program and six (6) months have elapsed.

An employee who complies with the provisions of this Policy shall not be refused
work based on the fact that he has, in the past, tested positive.

“Tests” as referred to in this Policy, must follow the minimum procedural guidelines
contained in Appendix A.

The affected employee shall be advised of positive results by the Contractor’s medical
personnel and have the opportunity for explanation and discussion prior to the reporting
of results to the Contractor, if feasible. The mechanism for accomplishing this shall be as
follows:

1.

The Contractor shall designate a Medical Review Officer (“MRO”) to receive,
report and file, testing information transmitted by the clinic or laboratory. The
Union will be notified as to the MRO. Such MRO must be a licensed physician
with knowledge of drug abuse disorders whose duties will conform to the federal
rules and Policy stated herein.

a. The laboratory or clinic shall report test results only to the Contractor’s
MRO.

b. No reports shall be made by telephone.

c. The MRO, laboratory or clinic shall ensure the confidential security of the
data transmission and limit access to any transmission, storage and
retrieval system to those persons agreed to by the Contractor, Employee
and Union.

d. Neither the Contractor nor any of its personnel, the MRO, nor any Union
official shall disclose test results to any other person, unless the employee
files a grievance concerning discipline and/or disclosure to others is
necessary in order to process the grievance, to present the grievance to
other Union members, in connection with a Union decision concerning
whether to arbitrate the grievance, or to present the grievance to an
arbitrator,



e. Upon written authorization by the employee, the Contractor shall send
copies of all documents relating the drug test to the Union.

The affected employee shall have the right to have his/her sample retested by an
independent federally certified laboratory. Where the employee believes that the positive
test result is not due to illegal drugs but to exposure to a work place substance, or that
accuracy of the test result was confounded by a work place substance, he/she shall also
have the right, at his expense, to have an independent federally certified laboratory
evaluation of the specimen by mass spectrometry or other state-of-the-art technology. If
the retest results on evaluation indicate that the positive test result was due to a work
place substance rather than illegal drugs, that a work place substance confounded the
accuracy of the test, or that the specimen does not contain levels of substance in violation
of this Policy; then (a) the employee shall be put back to work immediately with full
back pay and benefits, (b) the Contractor shall immediately notify OSHA or the
appropriate state agency concerning such exposure, {c¢) the Contractor shall take
immediate steps to insure that workers on the site are not exposed to such substances at
levels that may produce or cause such positive test results, or that may cause material
impairment of health or functional capacity, and (d) the Contractor shall reimburse the
employee for the costs for the independent test.

The use of prescription drugs authorized by a physician or over-the-counter drugs shall
not be just cause for termination. The issue of whether an over-the-counter or
prescription drug impairs an employee’s ability to perform his work shall be determined
by the employee’s physician, and the Contractor, Employee and Union will abide by the
decision of that physician. Before submitting to any drug test, an employee will be given
the opportunity to disclose the use of such drugs.

On those jobs where the Department of Transportation Regulations are determined to
apply, the Contractor and Union agree to comply with the requirements of those
regulations.

The same “reasonable and articulable belief” requirements in paragraph B(4) shall apply
in connection with any searches for drugs.

The rules and requirements contained in this Policy shall apply to management and
supervisory personnel to the same extent as other employees.

The Contractor, all of its medical personnel, supervisors and other personnel, shall adhere
to all applicable federal and state law or regulations.

No employee shall be required to sign any waiver limiting liability of Contractor,
owner/client, testing lab, or any person involved in the chain of custody of the specimen
nor any consent abrogating any provision of this Policy.



0. The Union is not responsible for ascertaining or monitoring the drug-free status of any
employee or applicant.

P. In those circumstances where an employee is required under this Policy to submit to a
drug test, he may be required to execute a Drug Testing Consent Form prior to
administration of the test. A copy of the Drug Testing Consent Form is attached hereto
as Appendix B.

Q. Any dispute regarding the interpretation or implementation of any provision of this
Policy may be submitted by the affected employee or the Union or the Contractor as a
grievance under the procedure established in the National Pipe Line Agreement.

IL OTHER TESTING, SEARCHES AND INVESTIGATIONS

Psychological testing of employees shall not be conducted except to the extent required by
federal law. Spontaneous physical searches shall not be permitted. Other investigations of
employees shall not be conducted except to the extent required by federal or state law or
regulation or by the owner, client or general contractor as a precondition for bidding or access to
a job or performance of a contract.

III. RECORDKEEPING

A. The Contractor will maintain those records required by 49 CFR 199.117 and where
applicable will allow the operator access to these records in accordance with 49 CFR
199.117.

1. Records that demonstrate the collection process conforms to Appendix A must be
kept for at least 3 years;

2. Records of employee drug test results that show employees failed a drug test, and
the type of test failed (e.g., post-accident), and records that demonstrate
rehabilitation, if any, must be kept for at least 5 years, and include the following

information:

a. the functions performed by employees who failed a drug test;

b. the prohibited drugs which were used by employees who failed a drug
test;

c. the disposition of employees who failed a drug test (e.g., termination,

rehabilitation, leave without pay);
d. the age of each employee who failed a drug test;

3. Records of employee drug test results that show employees passed a drug test
must be kept for at least 1 year;



4. A record of the number of employees tested, by type of test (e.g., post-accident),
must be kept for at least 5 years; and

5. Records confirming that supervisors and employees have been trained as required
by this part must be kept for at least 3 years,

Information regarding an individual’s drug testing results or rehabilitation may be
released only upon the written consent of the individual, except that such information
must be released regardless of consent to the Department of Transportation or the
representative of a state agency upon request as part of an accident investigation. This
information cannot be used for personnel matters except as provided for in this Policy,
and in any event shall be kept in a file separate from the employee’s regular personnel
file. Statistical data related to drug testing and rehabilitation that is not name-specific
and training records must be made available to the Department of Transportation or the
representative of a state agency upon request.

Nothing contained in this section is to restrict an employee’s, applicant’s or contractor’s
right to any records collected under this Policy for the purpose of grievance proceedings
initiated under the National Pipe Line Agreement over any matter dealing with this
Substance Abuse Policy.

IV.  VOLUNTARY TESTING/EDUCATION

Employees who are covered and eligible for coverage of the costs of drug
abuse/addiction treatment, in accordance with a Health and Welfare Plan of Benefits may
volunteer (prior to being required by the Contractor to submit to testing) for testing and
avail themselves of the treatment available under the Plan of Benefits. Such employee is
not guaranteed continued employment or any right to be rehired.

The Contractor will provide an education and training program for its employees and
supervisory personnel who will determine whether an employee must be drug tested
based on reasonable cause. The education program will include the following:

1. display and distribution of informational material;

2. display and distribution of a community service hot-line telephone number for
employee assistance; and

3. display and distribution of the Contractor’s policy regarding the use of prohibited
drugs.

Training for supervisory personnel who will determine whether an employee must be
drug tested based on reasonable cause will include at least one 60-minute period of
training of the specific, contemporaneous physical, behavioral, and performance
indicators of probable drug use.



V. RESPONSIBILITY OF TRAINED SUPERVISORS

In the event any supervisor or other individual on three (3) consecutive occasions reports that he
has reasonable cause to have an employee tested for substance abuse as provided for in Article |
end the test proves negative, that supervisor or other reporting individual shall be relieved of any
responsibility or authority for determining reasonable cause for having an employee tested and
shall be barred from the job site for three (3) days.

VL DURATION

This Substance Abuse Policy shall remain in effect for a period of time to coincide with the
National Pipe Line Agreement cxecuted on June 7. 2014, effective as of June 2, 2014 through
June 4, 2017, and any agrecd-upon extensions of that Agreement or successor agreements
between the Parties. The Parties agree that cither pacty may move annually to reopen the
Substance Abuse Policy only, for purposes of modification by mutual agreement, by giving
notice sixty (60) days prior to the anniversary date of the execution of the National Pipe Line
Agreement.

IN WITNESS WHEREOF, the parties hereto have executed this Substance Abuse Policy
as a Supplement to the National Pipe Line Agreement, effective this 2™ day of June, 2014.

PIPE LINE CONTRACTORS ASSOCIATION  UNITED ASSOCIATION OF
JOURNEYMEN AND APPRENTICES OF
THE PLUMBING AND PIPE FITTING
INDUSTRY OF THE UNITED STATES
AND CANADA, AFL-CIO
({%J__\u —
Ronnic Wise William P, Hite

President General President
s



APPENDIX A

PROCEDURES FOR MEDICAL
TESTS OF BODILY FLUIDS

All laboratories or clinics performing substance tests under terms of this Policy shall
meet the standards of quality assurance and quality control and standards for certification
as prescribed by the United States Department of Transportation, Procedures for
Transportation Workplace Drug Testing Programs (as described in 49 CFR Part 40),
which adopt the Department of Health and Human Services (“DHHS”) guidelines.

Urine specimen collection procedures shall meet the standards prescribed by Department
of Transportation Procedures (including completion of a Urine Custody and Control
Form), 49 CFR Part 40, Subparts D and E., except that there shall be a sufficient volume
of each specimen to allow for independent testing, consistent with applicable federal
regulations, of the specimen by a laboratory of the employee’s choosing which is
certified in accordance with DHHS Mandatory Guidelines.

Preparation for Testing

The Contractor and certified laboratory shall develop and maintain a clear and well
documented procedure for collection, shipment, and accessioning of urine specimens
under this part. Such a procedure shall include, at a minimum, the following:

1. Utilization of the Federal Drug Testing Custody and Control Form (CCF). The
form shall be a multiple-part, carbonless record form with a test facility copy,
which shall accompany the specimen to the laboratory. Copies shall be provided
for the Medical Review Officer (copy 2, to go directly to the MRQO), the collector
(copy 3), the employer (copy 4), and the donor (copy 5). The form should be a
permanent record on which identifying data on the donor, and on the specimen
collection and transfer process, is retained. A copy of the CCF is displayed in
Appendix B.

a. The CCF must include the names, addresses, telephone numbers and fax
numbers of the employer and the MRO, which may be preprinted, typed,
or handwritten. The MRO information must include the specific
physician's name and address, as opposed to only a generic clinic, health
care organization, or company name.

b. The employer in Step 1-A of the CCF may preprint the box for the DOT
Agency under whose authority the test will occur.

c. The collector may use a CCF with his or her name, address, telephone
number, and fax number preprinted, but under no circumstances may he or
she sign the form before the collection event.



Under no circumstances may the CCF transmit personal identifying
information about an employee (other than a social security number (SSN)
or other employee identification {ID) number} to a laboratory.

In the rare case where the collector, either by mistake or as the only means
to conduct a test under difficult circumstances (e.g., post-accident or
reasonable suspicion test with insufficient time to obtain the CCF), uses a
non-Federal form for a DOT collection, the use of a non-Federal form
does not present a reason for the laboratory to reject the specimen for
testing or for an MRO to cancel the result.

The CCF may include such additional information as may be required for
billing or other legitimate purposes necessary to the collection, provided
that personal identifying information on the donor {other than the social
security number) may not be provided to the laboratory. Donor medical
information may appear only on the copy provided to the donor.

(N (a)  Use of a clean, single-use collection bottle that is securely
wrapped until filled with the specimen. A clean, single-use
collection container {e.g., disposable cup or sterile urinal)
that is securely wrapped until used may also be employed.
If urination is directly into the specimen bottle, the
specimen bottle shall be provided to the employee still
sealed in its wrapper or shall be unwrapped in the
employee’s presence immediately prior to its being
provided. If a separate collection container is used for
urination, the collection container shall be provided to the
employee still sealed in its wrapper or shall be unwrapped
in the employee’s presence immediately prior to its being
provided and the collection site person shall unwrap the
specimen bottle in the presence of the employee at the time
other urine specimen is presented.

(b) Use of a tamperproof sealing system designed in a manner
such to ensure against undetected opening. The specimen
bottle shall be identified with a unique identifying number
identical to that appearing on the urine custody and control
form, and space shall be provided to initial the bottle
affirming its identity. For purposes of clarity, this part
assumes use of a system made up of one or more preprinted
labels and seals (or a unitary label/seal), but use of other,
equally effective technologies is permitted.

(2)  Use of a shipping container in which the specimen and associated
paperwork may be transferred and which can be sealed and
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initialed to prevent undetected tampering. The shipping container
must comply with the provisions set forth in 49 CFR §40.51 and
adequately protect the specimen bottles from shipment damage. A
shipping container is not required if a laboratory courier hand-
delivers the specimens from the collection site. If the split
specimen option is exercised, the split specimen and associated
paperwork shall be sealed in a shipping (or storage) container and
initialed to prevent undetected tampering.

Written procedures, instructions and training shall be provided as
follows:

(a) Contractor collection procedures and training shall clearly
emphasize that the collection site person is responsible for
maintaining the integrity of the specimen collection and
transfer process, carefully ensuring the modesty and
privacy of the donor, and is to avoid any conduct or
remarks that might be construed as accusatorial or
otherwise offensive or inappropriate,

(b) A collection site person shall have successfully completed
training to carry out this function or shall be a licensed
medical professional or technician who is provided
instructions for collection under this part and certifies
completion as required in this part.

(i) A non-medical collection site person shall receive
training in compliance with this part and shall
demonstrate proficiency in the application of this
part prior to serving as a collection site person. A
medical professional, technologist or technician
licensed or otherwise approved to practice in the
jurisdiction in which the collection takes place is
not required to receive such training if that person is
provided instructions described in this part and
performs collections in accordance with those
instructions.

(ii)  Collection site persons shall be provided with
detailed, clear instructions on the collection of
specimens in compliance with this part. Contractor
representatives and donors subject to testing shall
also be provided standard written instructions
setting forth their responsibilities.

11



Unless it is impracticable for any other individual to perform this function, a
direct supervisor of an employee shall not serve as the collection site person for a
test of the employee. If the rules of a DOT agency are more stringent than this
provision regarding the use of supervisors as collection site personnel, the DOT
agency rules shall prevail with respect to testing to which they apply.

In any case where a collection is monitored by non-medical personnel or is
directly observed, the collection site person shall be of the same gender as the
donor. A collection is monitored for this purpose if the enclosure provide less
than complete privacy for the donor (e.g., if a rest room stall is used and the
collection site person remains in the rest room, or if the collection site person is
expected to listen for use of unsecured sources of water.)

Specimen Collection Procedures

A. Designation of Collection Site.

I.

Contractor urine collection for a DOT drug test must take place in a collection site
meeting the requirements of 49 CFR § 40.41.

Each collection site must have all necessary personnel, materials, equipment,
facilities and supervision to provide for the collection, temporary storage, and
shipping of urine specimens to a laboratory, and suitable surface for writing.

A designated collection site may be any suitable location where a specimen can be
collected under conditions set forth in this part, including a properly equipped
mobile facility. A designated collection site shall be a location having an
enclosure within which private urination can occur, a toilet for completion of
urination (unless a single use collection or used with sufficient capacity to contain
the void), and a suitable clean surface for writing. The site must also have a
source of water for washing hands, which, if practicable, should be external to the
enclosures where urination occurs.

B. Security. The purpose of this paragraph is to prevent unauthorized access which could
compromise the integrity of the collection process or the specimen.

1.

Collectors and operators of collection sites must take the steps listed in 49 CFR §
40.43 to prevent unauthorized access that could compromise the integrity of
collection.

The collector must do the following before each collection to deter tampering with
specimens:

(a) Secure an water sources or otherwise make them unavailable to employees
(e.g., turn off water inlet, tape handles to prevent opening faucets);
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(b) Ensure that the water in the toilet is blue;

(c) Ensure that no soap, disinfectants, cleaning agents, or other possible
adulterants are present;

(d) Inspect the site to ensure that no foreign or unauthorized substances are
present;

(e) Tape or otherwise secure shut any movable toilet tank, or put bluing in the
tank;

£3) Ensure that undetected access (e.g., through a door not in the collectors
view) is not possible;

(2) Secure areas and items (e.g., ledges, trash receptacles, paper towel
holders, under-sink areas) that appear suitable for concealing
contaminants; and

(h) Recheck items in paragraphs (2)(a) through (g) of this section following
each collection to ensure the site’s continued integrity.

3. Procedures shall provide for the designated collection site to be secure. If a
collection site facility is dedicated solely to urine collection, it shall be secure at
all times. If a facility cannot be dedicated solely to drug testing, the portion of the
facility used for testing shall be secured during drug testing.

4, A facility normally used for other purposes, such as a public rest room or hospital
examining room must be secured by visual inspection to ensure other persons are
not present and undetected access (e.g., through a rear door not in the view of the
collection site person) is not possible. Security during collection may be
maintained by effective restriction of access to collection materials and
specimens. In the case of a public rest room, the facility must be posted against
access during the entire collection procedure to avoid embarrassment to the
employee or distraction of the collection site person.

5. If it is impractical to maintain continuous physical security of a collection site
from the time the specimen is presented until the sealed mailer is transferred for
shipment, the following minimum procedures shall apply. The specimen shall
remain under the direct control of the collection site person from delivery to its
being sealed in the mailer. The mailer shall be immediately mailed, maintained in
secure storage, or remain until mailed under the personal control of the collection
site person.

5 Chain of Custody. The chain of custody block of the drug testing custody and control

form shall be properly executed by authorized collection site personnel upon receipt of
specimens. Handling and transportation of urine specimens from one authorized
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individual or place to another shall always be accomplished through chain of custody
procedures. Every effort shall be made to minimize the number of persons handling
specimens.

Access to Authorized Personnel Only. No unauthorized personnel shall be permitted in
any part of the designated collection site where urine specimens are collected or stored.
Only the collection site person may handle specimens prior to their securement in the
mailing container or monitor or observe specimen collection (under the conditions
specified in this part). In order to promote security of specimens, avoid distraction of the
collection site person and ensure against any confusion in the identification of specimens,
the collection site person shall have only one employee under his or her supervision at
any time. For this purpose, a collection procedure is complete when the urine bottle has
been sealed and initialed, the drug testing custody and control form has been executed,
and the employee has departed the site (or, in the case of an employee who was unable to
provided a complete specimen, has entered a waiting area).

Privacy.

1. Procedures for collecting urine specimens shall allow individual privacy unless
there is a reason to believe that a particular individual may alter or substitute the
specimen to be provided, as further described in this paragraph.

2. For purposes of this part, the following circumstances are the exclusive grounds
constituting a reason to believe that the individual may have altered or substituted
the specimen:

a. The laboratory reported to the MRO that a specimen is invalid, and the
MRO reported to you that there was not an adequate medical explanation
for the result;

b. The MRO reported that the original positive, adulterated, or substituted
result had to be cancelled because the test of the split specimen could not
be performed;

c. The laboratory reported to the MRO that the specimen was negative-dilute
with a creatinine concentration greater than or equal to 2 mg/dL but less
than or equal to 5 mg/dL, and the MRO reported the specimen as
negative-dilute and that a second collection must take place under direct

observation;

d. The drug test is a return-to-duty test or a follow-up test;

e. The collection site person observed materials brought to the collection site
or the employee's conduct clearly indicates an attempt to tamper with a
specimen;
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f. The temperature on the original specimen was out of range (32-38°C/90-
100°F); or

g. The original specimen appeared to have been tampered with (e.g. unusual
color or odor, presence of foreign objects or material, or other signs of
tampering)

An explanation should be provided to the employee by either the employer or the
collection site person as to the reason for the directly observed collection.

A higher-level supervisor of the collection site person, or a designated Contractor
representative, shall review and concur in advance with any decision by a
collection site person to obtain a specimen under the direct observation of a same
gender collection site person based upon the circumstances described in
subparagraph (2) of this paragraph.

Integrity and identity of specimen to avoid adulteration or dilution during the collection
procedure and that information on the urine bottle and on the urine custody and control
form can identify the individual from whom the specimen was collected. The following
minimum precautions shall be taken to ensure that unadulterated specimens are obtained
and correctly identified.

1.

To deter the dilution of specimens at the collection site, toilet bluing agents shall
be placed in toilet tanks wherever possible, so the reservoir of water in the toilet
bowl always remains blue. Where practicable, there shall be no other source of
water (e.g., shower or sink) in the enclosure where urination occurs. If there is
another source of water in the enclosure it shall be effectively secured or
monitored to ensure it is not used as a source for diluting the specimen.

When an individual arrives at the collection site, the collection site person shall
ensure that the individual is positively identified as the employee selected for
testing (e.g., through presentation of photo identification or identification by the
Contractor’s representative). If the individual’s identity cannot be established, the
collection site person shall not proceed with the collection. If the employee
requests, the collection site person shall show his/her identification to the
employee.

If the individual fails to arrive at the assigned time, the collections site person
shall contact the appropriate authority to obtain guidance on the action to be
taken.

The collection site person shall ask the individual to remove any unnecessary
outer garments such as a coat or jacket that might conceal items or substances that
could be used to tamper with or adulterate the individual’s urine specimens. The
collection site person shall ensure that all personal belongings such as a purse or
briefcase remain with the outer garments. The individual may retain his or her
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10.

wallet. If the employee requests it, the collection site personnel shall provide the
employee a receipt for any personal belongings.

The individual shall be instructed to wash and dry his or her hands prior to
urination.

After washing hands, the individual shall remain in the presence of the collection
site persons and shall not have access to any water fountain, faucet, soap
dispenser, cleaning agent or any other materials which could be used to adulterate
the specimen.

The individual may provide his/her specimen in the privacy of a stall or otherwise
partitioned area that allows the individual privacy. The collection site person
shall provide the individual with a specimen bottle or collection container, if
applicable, for this purpose.

The collection site person shall note any unusual behavior or appearance on the
urine custody and control form.

In the exceptional event that an Contractor designated collection site is not
accessible and there is an immediate requirement for specimen collection (e.g.,
circumstances require a post-accident test), a public rest room may be used
according to the following procedures: A collection site person of the same
gender as the individual shall accompany the individual into the public rest room
which shall be made secure during the collections procedure. If possible, a toilet
bluing agent shall be placed in the bowl and any accessible toilet tank. The
collection site person shall remain in the rest room, but outside the stall, until the
specimen is collected. If no bluing agent is available to deter specimen dilution,
the collection site person shall instruct the individual not to flush the toilet until
the specimen is delivered to the collection site person. After the collection site
person has possession of the specimen, the individual will be instructed to flush
the toilet and to assist the collection site person in completing the chain of custody
procedures.

a. Upon receiving the specimen from the individual, the collection site
person shall determine if it contains at least 45 milliliters of urine. If the
individual is unable to provide 45 milliliters of urine, the collection site
person shall direct the individual to drink fluids and, after a reasonable
time, against attempt to provide a complete sample using a fresh specimen
bottle (and fresh collection container, if employed). The original
specimen shall be discarded. If the employee is still unable to provide a
complete specimen, the following rules apply:

I In the case of a post-accident test or test for reasonable cause (as

defined by the DOT agency), the employee shall remain at the
collection site and continue to consume reasonable quantities of
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fluids until the specimen has been provided or until the expiration
of a period up to 3 hours from the beginning of the collection
procedure.

In the case of a preemployment test, random test, periodic test or
other test not for cause (as defined by the DOT agency), the
Contractor may elect to proceed as specified in paragraph
(F)(10)(a)(1) of this section (consistent with any applicable
restrictions on hours of service) or may elect to discontinue the
collection and conduct a subsequent collection at a later time.

If the employee cannot provide a complete sample within the 8-
hour period or at the subsequent collection, as applicable, then the
Contractor’'s MRO shall refer the individual for a medical
evaluation to develop pertinent information concerning whether the
individual’s inability to provide a specimen is genuine or
constitutes a refusal to provide a specimen. (In preemployment
testing, if the Contractor does not wish to hire the individual, the
MRO is not required to make such a referral.) Upon completion of
the examination, the MRO shall report his or her conclusions to the
Contractor in writing.

b. The Contractor is required to use a “split specimen” method of collection.

(1)

)

()

4)

©)

(6)

The donor shall urinate into a collection container, which the
collection site person, in the presence of the donor, after
determining specimen temperature, pours into two specimen
bottles.

The first bottle is to be used for the DOT-mandated test, and 30 ml
of urine shall be poured into the first specimen bottle.

Up to 15 ml of the remainder of the urine shall be poured into the
second specimen bottle.

All requirements of this part shall be followed with respect to both
samples, including the requirement that a copy of the chain of
custody form accompany each bottle processed under “split
specimen” procedures.

Any specimen collected under “split specimen” procedures must be
stored in a chain secured, refrigerated environment and an
appropriate entry made in the chain of custody form.

If the test of the first bottle is positive, the employee may request
that the MRO direct that the second bottle be tested in a DHHS-
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11.

12,

13.

14.

15.

16.

17.

certified laboratory for presence of the drug(s) for which a positive
result was obtained in the test of the first bottle. The result of this
test is transmitted to the MRO without regard to the cutoff values
set out in the Laboratory Analysis Procedures herein. The MRO
shall honor such a request if it is made within 72 hours of the
employee having actual notice that he or she tested positive.

N Action required by DOT regulations as the result of a positive drug
test (e.g., removal from performing a safety-sensitive function) is
not stayed pending the result of the second test.

(8) If the result of the second test is negative, the MRO shall cancel the
test.

After the specimen has been provided and submitted to the collection site person,
the individual shall be allowed to wash his or her hands.

Immediately after the specimen is collected, the collection site person shall
measure the temperature of the specimen. The temperature measuring device
used must accurately reflect the temperature of the specimen and not contaminate
the specimen. The time from urination to temperature measure is critical and in
no case shall exceed 4 minutes.

A specimen temperature outside the range of 32-38C/90-100F constitutes a reason
to believe that the individual has altered or substituted the specimen (see
paragraph (E)(2)(a) of this section). If a specimen temperature is outside the
acceptable range, a new sample must be collected using the direct observation
procedures.

Immediately after the specimen is collected, the collection site person shall also
inspect the specimen to determine its color and look for any signs of
contaminants. Any unusual findings shall be noted on the urine custody and
control form.

All specimens suspected of being adulterated shall be forwarded to the laboratory
for testing.

Whenever there is reason to believe that a particular individual has altered or
substituted the specimen as described in paragraph {E)(2)(a) or (c) of this section,
a second specimen shall be obtained as soon as possible under the direct
observation of a same gender collection site person.

Both the individual being tested and the collection site person shall keep the
specimen in view at all times prior to its being sealed and labeled. As provided
below, the specimen shall be sealed (by placement of a tamperproof seal over the
bottle cap and down the sides of the bottle) and labeled in the presence of the
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18.

19.

20.

21.

22.

23.

24.

25,

employee. If the specimen is transferred to a second bottle, the collection site
person shall require the individual to observe the transfer of the specimen and the
placement of the tamperproof seal over the bottle cap and down the sides of the
bottle.

The collection site person and the individual being tested shall be present at the
same time during procedures outlined in paragraphs (F)(19)-(F}(22) of this
section.

The collection site person shall place securely on the bottle an identification label
which contains the date, the individual’'s specimen number, and any other
identifying information provided or required by the Contractor, [f separate from
the label, the tamperproof seal shall also be applied.

The individual shall initial the identification label on the specimen bottle for the
purpose of certifying that it is the specimen collected from him or her.

The collection site person shall enter on the drug testing custody and control form
all information identifying the specimen. The collection site person shall sign the
drug testing custody and control form certifying that the collection was
accomplished according to the applicable Federal requirements.

a. The individual shall be asked to read and sign a statement on the drug
testing custody and control form certifying that the specimen identified as
having been collected from him or her is in fact the specimen he or she
provided.

b. When specified by DOT agency regulation or required by the collection
site (other than a Contractor site) or by the laboratory, the employee may
be required to sign a consent or release form authorizing the collection of
the specimen, analysis of the specimen for designated controlled
substances, and release of the results to the Contractor., The employee
may not be required to waive liability with respect to negligence on the
part of any person participating in the collection, handling or analysis of
the specimen or to indemnify any person for the negligence of others.

The collection site person shall complete the chain of custody portion of the drug
testing custody and control form to indicate receipt of the specimen from the
employee and shall certify proper completion of the collection.

The urine specimen and chain of custody form are now ready for shipment. If the
specimen is not immediately prepared for shipment, the collection site person
shall ensure that it is appropriately safeguarded during temporary storage.

a. While any part of the above chain of custody procedures is being
performed, it is essential that the urine specimen and custody documents
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be under the control of the involved collection site person. If the involved
collection site person leaves his or her workstation momentarily, the
collections site person shall take the specimen and drug testing custody
and control form with him or her or shall secure them. After the collection
site person returns to the work station, the custody process will continue.
If the collection site person is leaving for an extended period of time, he or
she shall package the specimen for mailing before leaving the site.

b. The collection site person shall not leave the collection site in the interval
between presentation of the specimen by the employee and securement of
the sample with an identifying label bearing the employee’s specimen
identification number (shown on the urine custody and control form) and
seal initialed by the employee. If it becomes necessary for the collection
site person to leave the site during this interval, the collections shall be
nullified and (at the election of the Contractor) a new collection begun.

Collection Control. To the maximum extent possible, collection site personnel shall keep
the individual’s specimen bottle within sight both before and after the individual has
urinated. After the specimen is collected, it shall be properly sealed and labeled.

Transportation to Laboratory. Collection site personnel shall arrange to ship the
collected specimen to the drug testing laboratory. The specimens shall be placed in
shipping containers designed to minimize the possibility of damage during shipment
(e.g., specimen boxes and/or padded mailers); and those containers shall be securely
sealed to eliminate the possibility of undetected tampering. On the tape sealing the
container, the collection site person shall sign and enter the date specimens were sealed
in the shipping containers for shipment. The collection site person shall ensure that the
chain of custody documentations is attached or enclosed in each container sealed for
shipment to the drug testing laboratory.

Failure to Cooperate. If the employee refuses to cooperate with the collection process,
the collection site person shall inform the Contractor representative and shall document
the non-cooperation on the drug testing custody and control form.

Employee Requiring Medical Attention. If the sample is being collected from an
employee in need of medical attention (e.g., as part of a post-accident test given in an
emergency medical facility), necessary medical attention shall not be delayed in order to
collect the specimen.

Use of Chain of Custody Forms. A chain of custody form (and a laboratory internal
chain of custody document, where applicable) shall be used for maintaining control and
accountability of each specimen from the point of collection to final disposition of the
specimen. The date and purpose shall be documented on the form each time a specimen
is handled or transferred and every individual in the chain shall be identified. Every
effort shall be made to minimize the number of persons handling specimens.
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Laboratory Analysis Procedures

All analysis of substances tests performed under terms of this Policy shall meet the following

standards:

A, Security and Chain Custody.

1.

Drug testing laboratories shall be secure at all times. They shall have in place
sufficient security measures to control access to the premises and to ensure that no
unauthorized personnel handle specimens or gain access to the laboratory process
or to areas where records are stored. Access to these secured areas shall be
limited to specifically authorized individuals whose authorization is documented.
With the exception of personnel authorized to conduct inspections on behalf of
Federal agencies for which the laboratory is engaged in urine testing on behalf of
DHHS, all authorized visitors and maintenance and service personnel shall be
escorted at all times. Documentation of individuals accessing these areas, dates,
and time of entry and purposes of entry must be maintained.

Laboratories shall use chain of custody procedures to maintain control and
accountability of specimens from receipt through completion of testing, reporting
of results, during storage and continuing until final disposition of specimens. The
date and purpose shall be documented on an appropriate chain of custody form
each time a specimen is handled or transferred and every individual in the chain
shall be identified. Accordingly, authorized technicians shall be responsible for
each urine specimen or aliquot in their possession and shall sign and complete
chain of custody forms for those specimens or aliquots as they are received.

B. Receiving.

1.

When a shipment of specimens is received, laboratory personnel shall inspect
each package for evidence of possible tampering and compare information on
specimen bottles within each package to the information on the accompanying
chain of custody forms. Any direct evidence of tampering or discrepancies in the
information on specimen boitles and the Contractor’s chain of custody form
attached to the shipment shall be immediately reported to the Contractor and shall
be noted on the laboratory’s chain of custody form which shall accompany the
specimens while they are in the laboratory’s possession.

Specimen bottles generally shall be retained within the laboratory’s accession area
until all analyses have been completed. Aliquots and the laboratory’s chain of
custody form shall be used by laboratory personnel for conducting initial and
confirmatory tests.

C. Short-Term Refrigerated Storage. Specimens that do not receive an initial test within 7
days of arrival at the laboratory shall be placed in secure refrigeration units.
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Temperatures shall not exceed 6 degrees Celsius. Emergency power equipment shall be
available in case of prolonged power failure.

D. Specimen Processing. Laboratory facilities for urine drug testing will normally process
specimens by grouping them into batches. The number of specimens in each batch may
vary significantly depending on the size of the laboratory and its workload. When
conducting either initial or confirmatory tests every batch shall contain an appropriate
number of standards for calibrating in the instrumentation and a minimum of 10 percent
controls. Both quality-control and blind performance test samples shall appear as
ordinary samples to laboratory tests.

E. Initial Test,
1. The initial test shall use an immunoassay which meets the requirements of the
Food and Drug Administration for commercial distribution. The following initial

cutoff levels shall be used when screening specimens to determine whether they
are negative for these five drugs or class of drugs:

Initial test cutoff

Level (ng/ml)
Marijuana metabolites 50
Cocaine metabolites 150
Opiate metabolites
Codeine/Morphine 2000
6-Acetylmorphine 10
Phencyclidine 25
Amphetamines
AMP/MAMP 500
MDMA 500
2. These cutoff levels are subject to change by the Department of Health and Human

Services as advances in technology or other considerations warrant identification
of these substances at other concentrations.

F. Confirmatory Test.

1. All specimens identified as positive on the initial test shall be confirmed using gas
chromatography/mass spectrometry (GC/MS) technigues at the cutoff levels listed
in this paragraph for each drug. All confirmations shall be by quantitative
analysis. Concentrations that exceed the linear range of the standard curve shall be
documented in the laboratory record as “greater than highest standard curve
value.”
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Confirmatory test cutoff
Levels (ng/ml

THCA 15
Benzoylecgonine 100
Codeine 2000
Morphine 2000
6-Acetylmorphine 10
Phencyclidine 25
Amphetamine 250
Methamphetamine 250
MDMA 250
MDA 250
MDEA 250

These cutoff levels are subject to change by the Department of Health and Human
Services as advances in technology or other considerations warrant identification
of these substances at other concentrations.

G. Reporting Results.

1.

The laboratory shall report test results to the Contractor’s Medical Review Officer
within an average of 5 working days after receipt of the specimen by the
laboratory. Before any test result is reported (the results of initial test,
confirmatory tests or quality control data) it shall be reviewed and the test
certified as an accurate report by the responsible individual. The report shall
identify the drugs/metabolites tested for, whether positive or negative, the
specimen number assigned by the Contractor, and the drug testing laboratory
specimen identification number {accession number).

The laboratory shall report as negative all specimens that are negative on the
initial test or negative on the confirmatory test. Only specimens confirmed
positive shall be reported positive for a specific drug.

The Medical Review Officer may request from the laboratory and the laboratory
shall provide quantitation of test results. The MRO shall report whether the test is
positive or negative, and may report the drug(s) for which there was a positive
test, but shall not disclose the quantitation of a positive test result to the
Contractor. Provided, that the MRO may reveal the quantitation of a positive test
result to the Contractor, the employee or the decisionmaker in a lawsuit, grievance
or other proceeding initiated by or on behalf of the employee and arising from a
verified positive drug test.

The laboratory may transmit results to the Medical Review Officer by various
electronic means (for example, teleprinters, facsimile or computer) in a manner
designated to ensure confidentiality of the information. Results may not be
provided verbally by telephone. The laboratory and Contractor must ensure the
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security of the data transmission and limit access to any data transmission, storage
and retrieval system.

The laboratory shall send only to the Medical Review Officer the original or a
certified copy of the drug testing custody and control form which, in the case of a
report positive for drug use, shall be signed (after the required certification block)
by the individual responsible for day-to-day management of the drug testing
laboratory or the individual responsible for attesting to the validity of the test
reports and attached to which shall be a copy of the test report.

The laboratory shall provide to the Contractor official responsible for coordination
of the drug testing program a monthly statistical summary of urinalysis testing of
the Contractor’s employees and shall not include in the summary any personal
identifying information. Initial and confirmation data shall be included from test
results reported within that month. Normally this summary shall be forwarded by
registered or certified mail not more than 14 calendar days after the end of the
month covered by the summary. The summary shall contain the following
information:

A. General information
Reporting Period (inclusive dates)
Laboratory Identification (name and address)
Contractor Identification (name; may include Billing Code or ID Code)
C/TPA Identification {where applicable)
B. Specimen Results Reported (total number)
By Test Reason
Pre-employment
Post-Accident
Random
Reasonable Suspicion/Cause
Return-to-Duty
Follow-up
g. Other
C. Specimens Reported
a. Negative
b. Negative and dilute
D. Speciments Reported as Rejected for Testing
By Reason
a. Fatal Flaw
b. Uncorrected Flaw
E. Speciments Reported as Positive by Drug
a. Marijuana Metabolite
b. Cocaine Metabolite
c. Opiates
i. Codeine
ii. Morphine

e op
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iii. 6-AM
d. Phencyclidine
e. Amphetamines
i. Amphetamine
ii. Methamphetamine
iii. MDMA
iv. MDA
v. MDEA

Monthly reports shall not include data from which it is reasonably likely that
information about individuals test can be readily referred. If necessary, in order to
prevent the disclosure of such data, the laboratory shall not send a report until data
are sufficiently aggregated to make such an inference unlikely. In any month in
which a report is withheld for this reason, the laboratory will so inform the
Contractor in writing.

7. The laboratory shall make available copies of all analytical results for Contractor
drug testing programs when requested by DOT or any DOT agency with
regulatory authority over the Contractor.

8. Unless otherwise instructed by the Contractor in writing, all records pertaining to
a given urine specimen shall be retained by the drug testing laboratory for a
minimum of two years.

Long-Term Storage. Long-term frozen storage (-20 degrees Celsius or less) ensures that
positive urine specimens will be available for any necessary retest during administrative
or disciplinary proceedings. Drug testing laboratories shall retain and place in properly
secured long-term frozen storage for a minimum of 1 year all specimens confirmed
positive, in their original labeled specimen bottles. Within this 1-year period, a
Contractor (or other person designated in a DOT agency regulation) may request the
laboratory to retain the specimen for an additional period of time, but if no such request
is received the laboratory may discard the specimen after the end of 1 year except that the
laboratory shall be required to maintain any specimens known to be under legal challenge
for an indefinite period.

Retesting Specimens. Because some analyses deteriorate or are lost during freezing
and/or storage, quantitation for a retest is not subject to a specific cutoff requirement but
must provide data sufficient to confirm the presence of the drug or metabolite.

Subcontracting. Drug testing laboratories shall not subcontract and shall perform all
work with their own personnel and equipment. The laboratory must be capable of
performing testing for the five classes of drugs (marijuana, cocaine, opiates
phencyclidine and amphetamines) using the initial immunoassay and confirmatory
GC/MS methods specified in this part. This paragraph does not prohibit subcontracting
of laboratory analysis if specimens are sent directly from the collection site to the
subcontractor, the subcontractor is a laboratory certified by HHS as required in this part,
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the subcontractor performs all analysis and provides storage required under this part and
the subcontractor is responsible to the Contractor for compliance with this part and
applicable DOT agency regulations as if it were the prime contractor.

Laboratory Facilities.

1. A drug testing laboratory located in the U.S. that participates in DOT drug testing
must be certified by HHS under the National Laboratory Certification Program
(NLCP) for all testing required under 49 CFR § 40.81.

2. Laboratories certified in accordance with HHS Guidelines shall have the
capability, at the same laboratory premises of performing initial and confirmatory
tests for each drug or metabolite for which service is offered.

Inspections. The secretary, a DOT agency, any Contractor utilizing the laboratory, a
DHHS or any organization performing laboratory certification on behalf of DHHS
reserves the right to inspect the laboratory at any time. Contractor’s contracting with
laboratories for drug testing, as well as contracts for collection site services, shall permit
the Contractor and the DOT agency of jurisdiction (directly or through an agent) to
conduct unannounced inspections.

Documentation. The drug testing laboratories shall maintain and make available for at
least 2 years documentation of all aspects of the testing process. This 2-year period may
be extended upon written notification by a DOT agency or by any Contractor for which
laboratory services are being provided. The required documentation shall include
personnel files on all individuals authorized to have access to specimens; chain of
custody documents; quality assurance/quality control records; procedure manuals; all test
data (including calibration curves and any calculations used in determining test results);
reports; performance records on performance testing; performance on certification
inspections; and hard copies of computer generated data. The laboratory shall maintain
documents for any specimen known to be under legal challenge for an indefinite period.

Additional Requirements for Certified Laboratories.

1. Procedure Manual. Each laboratory shall have a procedure manual which includes
the principles of each test preparation of reagents, standards and controls
calibration procedures, derivation of results, linearity of methods, sensitivity for
reporting results, controls criteria for unacceptable specimens and results,
remedial actions to be taken when the test systems are outside of acceptable
limits, reagents and expiration dates and references. Copies of all procedures and
dates on which they are in effect shall be maintained as part for the manual.

2. Standards and Controls. Laboratory standards shall be prepared with pure drug
standards which are properly labeled as to content and concentration. The
standard shall be labeled with the following dates: when received, when prepared
or opened, when placed in service, and the expiration date.
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3.

Instruments and Equipment.

a.

Volumetric pipettes and measuring devices shall be certified for accuracy
or checked by gravimetric, colorimetric or other verification procedure.
Automatic pipettes and dilutors shall be checked for accuracy and
reproducibility before being placed in service and checked periodically
thereafter.

There shall be written procedures for instrument set-up and normal
operation, a schedule for checking critical operating characteristics for all
instruments, tolerance limits for acceptable function checks and
instructions for major troubleshooting and repair. Records shall be
available on preventive maintenance.

Remedial Action. There shall be written procedures for the actions to be taken
when systems are out of acceptable limits or errors are detected. There shall be
documentation that these procedures are followed and that all necessary corrective
actions are taken. There shall also be in place systems to verify all stages of
testing and reporting and documentation that these procedures are followed.

Personnel Available to Testify at Proceedings. A laboratory shall have qualified
personnel available to testify in an administrative or disciplinary proceeding
against an employee when that proceeding is based on positive urinalysis results
reported by the laboratory.

27



APPENDIX B

FEDERAL DRUG TESTING CUSTODY AND CONTROL FORM
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T (L L —tarpd—

e— ]
BTEP Eb: COMPLETED BY SPLIT TESTING LABORATORY

ORecoNmRMED O MILEDTO REASCH

TTury Miat B St POGIEN DeRa o s KV WS €A (PO TICHEL NSTTB] LA OWP OF (RO B OCA0T o, SRR
Labwrusary Hams o reporied T

x
Tabomsery Addrese Borawn of Cardyry Soeme TRINT) Carvbyrg Scarwets Nama (Pt WL Last) _&Iﬂﬂﬁ'_. o)

9100560 ™ 80

SAOT TTdILNK DNBIVA AU Y NOA - OUYH SSIHd

! 000 .
|.|l.|||| !I]lll A 'L‘ir“:.f spegltl).l?su BO!I'TLE TR (WRHpYT]

SPECIMEN ID HO. cip SEAL T
0000001 VI

I.II.I“"II"II PBU“ pory SPECIMEN BOTTLE O (FaDmY1)
spsaueu 1D NO. cap SEAL T

COPY {1 -TEST FAGILITY COPY
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FEDERAL DRUG TESTING CUSTODY AND CONTROL FORM

SPECIMEN 1D HO. 0000001

STEP 1: COMPLETED BY COLLECTOR OR EMPLOYER REPRESENTATIVE ACCEBSION NO.
A. Employer Name, Address, LD. Ho. B. MRO Name, Address, Phone Na and Fax Na

C Donor SSN or Employss 1.D. Na
D. Specily Testing Authority: [ HHS [ MAC 3 DOT - Specity DOTAgency: [] FMCSA T FMA T} FRA [T FTA [O PHMSA [ usca
£. Reason for Test: 7 Preempoyment [ Aaadom 7] Reascnabis SuspicionCame T Post Actidend ] Returs & Duly T Folowup ) Other (apacily)

F Drug Teststobe Pedormed: [ THC, COC. PCR,OPLAMP {1 THCACOCOnly [ Othar specify)
Q. Colection Slite Address:

Collactor Phona No,

STEP 2: COLLECTOR {maks r k8 when
Ternpernture betean 0P nd 160P F? [ Wa T3 No, Enter Remark

Collection: [ Bglt ] Gigs [ Nona Provided, Eniar Rarmark

REMARKS

STEP 3: Collector nifizes boltle seal{s} 1o bottlels). Collecior dates weals). Donor initialy sesi{s}. Donor completes STEP § on Copy 2 [MRO Copy)
STEP 4: CHAIN OF CUSTOOY - INITIATED BY COLLECTOR AND COMPLETED BY TEST FACILITY

l'uMMNmmnmqanh"’mmmmW?oﬂth SPE BOTTLELS)
colechd, iabeled, soribd and missand D the Dedivery Service noiwd it with agploaile Feoes reque

L 1 e— 11—

PS: COMPLE
fournty l'ulmedmymwmmrmmmmlmwmmmuhwmmm specinen botle vesd was soated with & nparpuiclent geal n

my pe ou; snd that the ink provided on Wi lorm and on e label alfl éd 10 sech speciman botse s aorect
X )

Sagrotors ol Deree TPANT) Demar's Fawes (Fist, WK, Laag) Do (WeDopir}
Daytime Phone Ne. { ) Evening Phone Na | ] Oute of Birth / /

After the Medical Review Olficor receives the et resuity for the specimen identiflsd by this form, he/she mey contact you 1o ask aboul prescriptions and
over-the-countar medications you may have taken, Thersiore, you mey wani 1 maka a list of those medications for your own recards. THIS LIST IS NOT
NECESSARY. If you chooss to make a list, do 90 sither on a separete plece of paper o on the back of your copy (Copy B). = DO NOT PROVIDE THIS
INFORMATION ON THE BACK OF ANY OTHER COPY OF THE FORM. TAKE COPY 5 WITH YOU.

STEPG COII&ETED BY MEDICAL REVIEW EEEEH PRIIIAE! SPECIMEN
dicabie Facioral requi
T HEGATIVE : POSITVE fon
Z DILUTI
] REFUSAL TO TEST because — check nuunh) below; I TEST CANCELLED
[ ADULTERATED {acultscant' 3
1 SUBSTITUTED
{7 OTHER:

AEMARKS:
X ’
T L T ———— ] L ST — 2
FSD ST ST R S SR ETER O
In accordance with spplic st Feckeal sl iy oo [ BT spech [ tostec) e
7 RECONFIRMED for = TEST CANCELLED

D FAILEDTO RECONFIAM for
AEMARKS:
X

Ve e Yo D LS T LT T —— L -

COPY 2 - MEDICAL REVIEW OFFICER COPY
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FEDERAL DRUG TESTING CUSTODY AND CONTROL FORM

SPECIMEN ID NO. 0000001

STEP 1; COMPLETED BY COLLECTOR OR EMPLOYER REPRESENTATIVE ACCESSION KO,
A. Employer Nams, Address, LD. No. B. MRO MName, Address, Phone No. and Fax Na
C Donor S5N or Empleyee 1.0 No

B, Specily Testing Athorty: - HHS ] NRC O DOT =-Specify DOT Agency: [T FMCSA TJ RA D FAA [ FTA [T PHMSA [T USCG
E. Reason for Test: [ Pre-amployment (T Random ] Resscniabls SusticonCame 7 Post Acrident [ Return o Dty [ Falowyp ] Other (spacity]
F. Drug Testa to be Performed: = THC, COC, PCP,OPILAMP ) THCACOCOnly [ Other {spacily)
Q. Collaction Sl Addrean:

Cokecter Phone Mo,

Collector Fax Na

STEP 2: COMPLETED BY COLLECTOR (mnake fomatka when Taia) Collecios reads specimen lsmparaiurs wWithih & mibuAss.
Tornparaturs batwean O0F and 100F F7 [ a7 Mo, Estwr Famark Celleclion: T3 Splt [ Sight [ Nome Provaded, Enter Femark | ™ Cbwerved, Enter Ramatk

REMARKS

STEP 3: Callector aifines hottie seal(s) 1o boltlate). Collecior dates neak(s). Donor initlals seal{s). Donor cempleies STEP § on Copy 2 (MRO Copy)
STEP 4: CHADY OF CUSTODY - INITIATED BY COLLECTOR AND COMPLETED BY TEST FACILITY
1 oormly Iar 24 speaIman QLen 10 me by 19 Sanos Bevalied i the coriiclian sechon o ﬁznum formr wes) SPECMIEN DOTILE(S) NELEASED 10:

collecend, tabeivd, spale snd wistsvd 1 thw Deliviry Betuice noted i rdere with agploaide Feders req

d & i arty ; sach ip 1 bollke Used was seakid WiH & BMper-evcent seal i
my pr ; and thal e inform aton provids ‘mmummdonuhbcumudmucﬂmmhml
X ] Il
Bigawters tf Doror (PPHT) Dencr's Noms (Firet, ML Lasy Dot (MaDay'Yr)

Daytirme Phone No. { 1 Evening Phone Na. { | Date of Birth / 'g
"

After the Madical Aeview Dfficer recelvea the test results for the specimen identified by this lorm. he/shs may comact you to ask abourt prescriptions and
ovel-the-counter medications you may have taken. Thereiore, you may wani to maks a list of thoss medications %or your own records, THES LIST IS NOT
NECESSARY. If you chooes 1o make a kst, do so eithver on a separats place of paper or on the back of your copy (Copy 6}, — DO NOT PROVIDE THIS

lNFOFlMAﬂON ON THE BACK OF ANY OTHER COPY OF THE FORM. TAKE COPY E WITH YOU.

hmm MMFMW-. nywiknrbn h

S HEQATIVE 5 POSITIVE fon:
SIDILUTE

5 REFUSAL TO TEST bacause — check rnnm(ﬂ below: I TEST CANCELLED
[J ADULTERATED (sdut f

) BUBSTITUTED
] OTHER.

REMARKS:

f
e —rTT T T PR oo v B oms (Pt ol (Y o

L Pyseteeciledied Revew Ol (PR
$TEP 7. COURETE 0 Y MEDICAL AEVIEW OFFICER - GPLT GPECIIEN

applcabiy Feo 2 for the spiit specimen (i lested} is;
3 RECONFIRMED for: I TEST CANCELLED

[0 FAILEDTO RECOHFIRM for:

RAEMARKS:

VT e LU E DL T i e ee——— L —

COPY 3. COLLECTOR CORY
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FEDERAL DRUG TESTING CUSTOLY AND CONTROL FORM

SPECIMEN 1D NO. 0000001

STEP 1: COMPLETED BY COLLECTOR OR EMPLOYER REPRESENTATIVE ACCESSION NO.
A, Employer Name, Address, 1.D. No. B. MRO Nama, Addreas, Phone No. and Fex No.

C.Donor 55N or Employse LD. Na
D, Specily Testing Autharty: S HHS I HRC [0 DOT=CGpecyDOT Agency: ] FMCSA [JFAA T FRA I FTA O PHMSA [J USCG
E. Reason for Test: 3 Pre-smployment "] Aandom ] Feascnable Suspicion/Cmse ] Post Aceident [ Reum b Duty ] Folowaup 1] Other [specty)
F.DrupTests o ba Performed: [ THC, COC.PCP.OPLAMP T THCACOGCOnly [ Other (epmcity)
Q. Collection Site Addrese:

Collecter Phone Na

Collecter Fax N

STEP 2: COMPLETED BY COLLECTOR (make remarks when ‘opilate) Collacior reads lpoelcml-mpull nwﬁdndmlmu
Tomperaturs betwean G md KU F?__ 1 %e i3 No EvtwRemwik | Collecoov £ 6pl [ Bride | Nona Provided, Evder Ramark | 1) Chasreed, Erter P

AEMARKS

STEP 3: Collecion AlfiEss bollle sealn) 1o Bottle(s]. Collecior dates seaka). Donor Mikials seal{s). Danor completea STEP 5 on Copy 2 (MRO Copy)
STEP 4: CHAWN OF CUSTODY - INTTIATED BY COLLECTOR AND COMPLETED BY TEST FACILITY

{ cortly DM Mo apeiamast Dhan 1 e by e donor deriibed m Ihe corticalan sechon m(‘.ﬁ?afn’n form e iﬂfﬁﬁ!ﬁﬁfﬁpﬁﬁ'ﬂﬁﬁ:

ralerand, intwied, seaind mnd simend © 1ty Delfvery Service nowd in sccortarme with aploatie Feders! requinmeni.
X

o e

STEP b; COMPLETED BY DONOR

rmmmlwmmymmlomwbcw T Five At AGUTerARG 1l I &Ny MEnner; sach Ipecimen bl L ed was eakd wina ampes-gvient seal in

my pr provided on thiy form and on e label 8fled 1o sech specimen botlé i comect
X 1

Wgeature of Daroe TR ) v s Poma (o, WL Lasg uﬁi_qn.)
Daytime Phone Ho, 1 Evening Phone Na. { i3 Date of Birth / !

")
Atter the Madical Feview Oficer receives the st resulta for the specmaen identtied by tis fotm, be/she may cortact you to ask about prescriptions and
ovar-the-counter medicatons you may have taken. Thersiore, you may want to make a list of thoss medications for your own records. THIS LIST IS NOT
NECESSARY. Il you choces 10 make a list, do ao sither on a separats place of paper or on the back of your copy {Copy E). — DO NOT PROVIDE THIS
JINFORMATION ON THE BACK OF ANY OTHER COPY OF THE FORM. TAKE COPY 6 WITH YOU.

STEP &; COM| BY ME: [ R - PRIMARY SPE
i accordance with applicabie Federal requiremants, my venficalion is;
[IMEGATIVE 3 POSITIVE for:
3 DILUTE
1 REFUSALTOTEST becauss - check reasanis) below: {JTEST CANCELLED
0 ADULTERATED (acutwrant'resson):
] SUBSTITUTED
] OTHER:
REMARKS:
X S/
Tignatuce ol ladoed Pnkenw Oiient TPRINT) Modia of Rvhoor CPane's Horws (rarst W, L) [ T

n with applicabie Federal requir my venification br the spit specimen (¥ tested) iy;
J RECONFIRMED for: — TEST CANCELLED

0 FAILEDTO RECONFIAM for
REMARKS!:
— R L L L LT T LT G N e——C 1 —

COPY 4. EMPLOYER COPY
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BACK COPIES 1-4

Pubiic Burden Statement:

Anagency may notconduct of sponsor, and a porsan s not required to raspond 16 3 colaction of mbrmatcn unlesss it digplays a cursntly vaid GMB controt
number, Tha OM3 contrd numtier lof his projactis G930-0152 Pubdic reporting burden for this cdlection of Information is astimatid to averaga 5 minutes ‘donor,
4 minutos.cliactor; 3 mnwiasiest Jacthty and 3 minutes Medical Review Otficer Send commernts ragarding this buiden estnate of any ofher aspect of this
coifec bon of tréarmation, inchuding suggashions tor reduding his burden. lo SAMHS A Reparts Claamnca Officer 1 Chate Chemy Road Aoom 7-1044. Fockvile,
IWarytand, 20857
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FEDERAL DRUG TESTING CUSTODY AND CONTROL FORM

SPECIEN 1D NO. 0000001

STEP 1; COMPLETED BY COLLECTOR OR EMPLOYER REPRESENTATIVE ACCESSIDN NO.
A Employer Nams, Address, 1.D. Ho. B.MRO Hame, Address, Phons Na and Faa Na
C.Donar BSN or Employse 0. Na

D. Specify Testing Authority: [5 HHS TJWRC [ DOT-Specity DOTAgency: [ FMCSA TJ FAA 5 FRA [] FTA [J PHMSA [ USCG
E. Reason forTest: [ Fre-smployment T Aandom T Reasonsbis Suspicion/Cass T Poxt Accident [ Aot yDuty 7 Folowup 7 Owher (spacily)
F.Drug Teststobe Performed: T THC. COC.PCP, OPILAMP T THCACOCOnly [ Other (apecily)
G. Collection Site Address:

Collecticr Phone Na

2:COM BY COL| TOR [maks ramarks when apriale 107 meads man lempseiature within 4 minuties.

[Tomperature betweon 90 mvd 107 F7 (3 Ws T Na EstwPererk | Coflecion: ] Splt [ Shgle o Nows Provided, Eviet Remark | [ Coserved, Entar Remark

REMARKS

STEP 3: Gollector affiass bottle seni{s}) to bottle{s]. Collectar dales seal(s). Donor InNiala ull(l). Denor compistes STEP 5 on Copy 2 {MRO Copy)
STEP 4: CHAM OF CUSTODY - INITIATED BY COLLECTOR AND COMPLETED BY TEST FACI
Teortly P 19 apecitm phen 5 e by Fi Donor Derliled I e Cortcalon secion o Cogy 2 of (e ln-m was SPECIMEN BOTILE(S) AELEASED TG,

cobecind, latwied, peaivd and rimsed © th Dellvry Service notd in e Wity agplcatie Fecdersl requ

e

EE

Tons S Calarom Naial ¢ Jarvins

d mrmwmlow:ohcbrmﬂmnmtMmbdlhwmmm EDICiTIn BOLR USed WS Sealed W B BMper-ucenl seal 1
mymom andmrlu inkrmasion provickd an s lorm and on e lbe! affi:ed o sach specimen bote i comect.

X ] !
Tigranwe of Dwrwr {PPWNT) Dowar'® Mot (Firetl B Lasy [T

Dmytima Phone No. [ ] Evening Phone Na. { ) Dxte of Bith ] /
[0 ]

Atter the Medical Faview Oficer receives the st resulta for the specimeh kientified Ly thia form, be/che may corntact you to ask about prescriptions and

ovar-the-counter madicaions you may have taken. Thereiore, you may want 1o maks s kst of those medications for your own recorda. THIS LIST IS NOT

HECESSARY Il you choue 10 make a at. do #¢ sither oft & separate piece of paper of on the back of your copy (Copy 5). = DO NOT PROVIDE THIS

IWRMATION ON THE BACK OF ANY OTHER COPY OF THE FORM. TAKE COFY EWITH YOU.

STEP §; COMPLETED BY MEDICAL REVIEW OFFICER - PRIMARY SPECIMEN _
= 1 n illoation i

eahls Fad

[ KEGATIVE D POSITIVE fer
=Dt

] I\EFUSALTIJ'I‘EST becams — chagk ruunu) below: TITEST CANCELLED
] ADM.TERATED |adultersn¥resson):
T SUBSTITUTED
= OTHER:
REMARKS;
X ;i
ure ol Uledioal Roviow Ofler (PRI T} Uodied Ry view Ofitner's Foasma (Forat W Lawi) Do Phaiuyitr)
STEP 7: COM Y MEDH R| OFFICER - BPLIT [T]
h accordance with sppiic able Fedens! requirements, my vl or the split apaci (W iested) in:
] RECONFIRMED for: I TEST CANCELLED
] FAILED TO RECONFIAM for:
RAEMARKS:

x—nmnm.-

TR Wi O s Tro s WL depsmr——

COPY & - DONOR CORY
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BACK COPY &

Instructions for Complcting the Federal Drug Testing Custody and Control Form
Vhen making entries use black or blue ink pen and press firmily

Collecior ensures that the nante anit address of the HES-certdied Instrusented Initial Test Facilty (ITFY or HHS-cerbed taboratory are
nn the tap of the CCF angd that the Spacimen 13 number on the top of the CCF matches the Specimen | D mumber on the labelsiseals

STEP 1:

+ Colector ensures that the required infarmation is in STER 1 Coilector enters a remark in STEP 2 if Donar refuses 1o provide he!
her SSH or Employee | D tiumber

Colector gives collection contamer o Denor and instructs Donar 1o provide a specimen. Collector notes any unusuat hehayior of
appearance of Donor in the remaiks Lre in STEP 2 If Donor conduct al any ime duimg the collection process cieatly mdicales
an attempt lo tamper with the specimen, Collector notas the conduct in the remarks fine m STEP 2 and takes acticn as required

STEP 2:

+  Catector checks specimen temperature wihin 4 muntes aller seceving the specimen fram Doner, and marks the appropriate
temparaiure Bax n STEP 2 If remperature 5 outsida the acceptabie range, Collector cnters a remark 18 STEP 2 and takes achon
as requited

+  Coleclor wispetis the specrnen and reles any unusual findings m the remarks kne in STEP 2 and takes action as required Any
specimen with unusua physical chiaractenstics (e g unusual color presence of foreigh objects of matena! unusual odor) cannot
be sent to an HITF and must te sent 1o an HHS-cerufied laboratory for tesling as required.

+  Colliector determines the volume of specimen in the colection contamer If the volume s acceptable, Collectur proveeds with the
collecuon Hthe voiuma is less than required by the Federal Agancy, Calector takes action 35 requifed and entars remarks in
STEF 2 Il no specimen is colected by the and of the collection process, Catector checks the None Provided bax, enlers a rematk
tn STEP 2 discants Copy 1 anc distributes rema:nng copies as requiren

+  Collectar checks the Split or Smg e specunen collacton box If tha cotlection is observed, Colecior checks the Chserved box and
enlers azcmark in STEP 2

STEP 3:

+  Dono watches Collector pour the sperimen trom the coilechon contaner into the specamen bottels] place the capis! on the
specimen bottleds), and affix the abel{s)fseal(s) on the specimen bettle(s)

Caolectar dates the specunen haitle labelisysealis) alier placoment on the specimen bottla(s)
+ Donor mitals the specimen bolte lakel(s¥seal(s) alter placemant on the speckmen boitle(s)

+  Colector surns to Copy 2 (tMedical Review Gificer Copy) and instructs Donar to read and completz the cestifcation statement in
STEP € (sgnalure prnted name, date, chone nwmbers, and dale of bath) 1t Donar refuses 1o swn the cerficaton statemen!
Colettor enlers aremark in STEP 2 on Copy 1

STEP 4;

Coliector completes STER 4 on Copy 1 (signature, pnrted name date, ime of cokecton and name of dalvery servicel piaces
the sealed spacmen bollleis) and Copy 1 of the CCF «n a leak-proct plasiic bag, seals the bag, crepares the specimen package
for shipment and distrdutes the remainng CCF copies as refuired

Privacy Act Statement: {For Federal Employees Only)

Sthmisslon of the inbrmaticn on the attacked form is veluntary However inconpleta submlszion of the information, refusal to provide a viine specimen, o
supstitetion or adulteralion of a tprecimen may result n delay or denial of your appiicativn fer employmentappoiniment or may asull in removal kom ha Federal
sarvice or other discipinary action.

Tha authority for optalning Ihe urine specimnzn and identitying inlarmation containd harein is Executive Ordar 12584 ("Druy-Free Federal Workplica™, 5
US.C.Sec 33012} 5USC Sac, 7301, and Section 503 of Publz Law 100.71,5 US C. Se 7301 note  Under peovisions of Executive Order 12554 and 5
US.C.73M, tast rosults may only be deciosad to agercy officisis on a need-to know basis This may Inchuds the agency Medical Review Otcer (MAD), the
administrator of the Employea Assistance Program. and a superviser with authorty 1o Lake adversa persornal acion. This information may atsoba disciesad to
acow! whote necessary to deand aga.nst a challenga Lo an atvarse parscnnel achon

Submission of yaur S5 is ot required by law and {5 voluntary. Your refusal to furnish your number will not rasudt in the denial of any right. benefit, or privilage
provided by law. Your €51 B soliciad. pursuznt 1 Exacutve Geder 9397, for purposas of associzing infarmation in ggancy 1lss relating to you and lor purposes
cf id=nlifying the speciman provided for besting It you refuse to indicate your SSN, a substizta number of other idemifliar wil be assigned, as requined to procass
N3 speciman,

Public Burden Statoment:

Anagency may noteonduct or sponsor and a peisun s net requited te respond 1o, a collaction of inlr maticn unlass f displays a currently vatid QKB control
number The OB comtrol number for tis project t5 09300158 Putilc eporting turdan for this cellactiin atinfarmation 15 astimatad lo averaga 5 minutasidonor:
4 minutes/cellactor; 3 minulestest facikty, and 3 minutastAodical Review Officer  Sand comments regardmg this burden estimate or any othae aspact of his
collecton cf irformatin, ingluding sugoastions tor reducing tis burdan, 1o SAMHS A Reports Clearanca Officor 1 Choka Chemy Road, Fcom 7-1044, Rckvilla,
Marylatid, 20857,
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